[orosop nyonnyHon opepThl

[orosop nyb6nuyHomn odepThbl

O6Lme nonoxeHus

1.1. HacTosiwas odpepTa, aBNAeTcs npeanoxeHmemM HTepHeT marasuHa Franke-lux.com.ua
oduumanbHoro naptHepa dpaHke YkpauvHa, aanee no Tekcty — «lpogaseLy, 3aknounTs [Jorosop
Kynnu-npoaaxu ToBapoB AUCTaHUUOHHbLIM CnocoboMm, TO ecTb Yepes3 MIHTepHeT-MarasvH, ganee no
TekcTy — «[orosop», 1 pasmeltaet MNybnuyuHyto odepTy (NpeanoxeHne) Ha opuunansHOM
nHTepHeT-cante MNpoaasua «https://franke-lux.com.ua (aanee - «IHTepHET-CanT»).

1.2. MomeHTOM nosHoro n 6e3ycrnoBHoro NpuHAaTUA MNMokynatenem npeanoxenus MNpoagasua
(aKuenToMm) 3aKMn4YMTb 3NEKTPOHHbLIA AOrOBOP KyNn-Npoaaxun TOBapoB, cuntaeTcs akT onnaTbl
Mokynatenem 3akasa Ha yCnoBusiX HacTosLero [loroBopa, B CPOKM M MO LieHaM, yKa3aHHbIM Ha
WHTepHeT-canTe Npoaasua.

NMoHATHA n onpeaeneHus

2.1. B HacTosiwen odepTte, €CNM KOHTEKCT HE TpebyeT MHOro, HUKENPUBEAEHHbIE TEPMUHBLI UMEIOT
cnegytouwme 3Ha4yeHus:

* «TOoBap» - Moaenun, akceccyapbl, KOMMIIEKTyOLWne n conpoBoauTeribHble npeameThbl;

* «MHTepHeT-MarasmH» - B COOTBETCTBUU C 3aKOHOM YKpauHbl «00 aNeKTPOHHON KOMMEpPLMUY,
CpeacTBO ANdA npeAcTaBneHns Unu peanusaumm Toeapa, paboTsl Unu ycnyru nytem coBepLUeHns
3NEKTPOHHON CAEnKU.

* «MpopaBseLy - kKOMMNaHWs, peanuayloLlasi ToBapbl, NPeAcTaBeHHble Ha VIHTepHeT-calTe.

* «Mokynatenb» - donamdeckoe nuuo, 3aknodmsllee ¢ NpoaasLom [JoroBop Ha ycrnoBusX,
N3IOXXEHHbIX HUXE.

* «B3akas» - Bbl60p OTAENbHbIX NO3NLNA U3 nepeyHa ToBapoB, YKa3aHHbIX I'IOKynaTeneM npu
pas3mMelleHnn 3akasa n nposeneHunn onnarbl.

NMpeameT JoroBopa

3.1. NpopaseL, 065a3yeTcs nepeaatb B cobcTBEHHOCTL [Nokynatensa Toeap, a lNMokynatenb
0653yeTCcsa onnatuTe U NPUHATL ToBap Ha ycroBusx AaHHoro [orosopa.

Hactoawwmin orosop perynupyeT Kynno-npogaxy ToBapos B IHTepHeT-marasuHe, B TOM Yucne:
- jobpoBonbHLIN BbIGOp [NokynaTenem ToBapos B HTepHeT-marasuHe;

- camocTodaTenbHoe odhopmneHue MNMokynatenem 3akasa B IHTepHeT-marasuHe;

- onnara lNokynatenem 3akasa, opopMneHHoro B IHTepHeT-marasuHe;

- obpaboTka 1 goctaBka 3akasa [lokynaTento B COGCTBEHHOCTb Ha yCroBuMsax HacToswero [lorosopa.

NMopsapok ocpopmneHusa 3akasa

4 1. MNokynaTtenb nmeeT npaso opopMnTL 3aKa3 Ha nobor Toeap, NpeacTaBrneHHbIn Ha Cante
WHTepHeT-marasmHa 1 UMeoLLMACA B Hanmn4um.

4.2. Kaxxgas no3mumsi MoXeT ObiTb NpeacTaBneHa B 3akase B f1tobomM KonmyecTse.

4.3. lNpwu oTCyTCTBMM TOBapa Ha cknage, MeHepxkep komnaHum o6a3aH noctaBuTb [NokynaTtens B
N3BECTHOCTb (N0 TENEMOHY, Yepes SNEKTPOHHYIO MOYTY MM C MOMOLLIbI AOCTYMHbIX
MECCEH/IKEPOB).



4.4, I'IpM OTCYTCTBUM TOBapa nOKyHaTeJ'Ib BrnpaBe 3aMeHUTb ero ToBapom aHarnorm4Hom mogenu,
OTKa3aTbCA OT AaHHOIro ToBapa, aHHyJ1MpoBaTb 3aKaas.

NMopsapok onnaTbl 3aKkas3a

5.1. 3akasbl opopmnsoTcs Ha yenosusax 100% npegonnartsl
YcnoBus oocTaBKMU 3aKa3a

6.1. JoctaBka ToBapoB, NpUobpeTeHHbIX B IHTepHET-MarasmHe, OCyLLIECTBIISIETCA CrieayoLwmmMm
cnocobamu:

- HocTaBka kypbepoMm no Kuey
- llocTaBka npu NOMOLLM TPAHCMOPTHLIX KOMMAHWUI
- CaMoBbIBO3 13 MarasmHa

6.2. BmecTte ¢ 3aka3om [lokynaTtento NnpeaocTaBnAlnTCs JOKYMEHThbI COrflacHO 3akoHoAaTenbLCcTea
YKpauHsbil.

MpaBa 1 06513aHHOCTU CTOPOH:
7.1. NpogaseLl nmeeT Npaeo:

- B OHOCTOPOHHEM NMOpPsiAKE NPUOCTAHOBUTL OKasaHWe yCryr no HacTosILLEeMy IOrOBOpY B Criyvae
HapyLeHusi Mokynatenem ycnoBuin HacCTOSILLErO AOroBopa.

7.2. Nokynatenb 0bs3aH:

- CBOEBPEMEHHO ONMaTUTb M NOMNY4YUTb 3aKa3 Ha YCMNOBUSAX HacTOosILLLEro 4oroBopa.
7.3. Nokynatens nMeeT NpaBo:

- ocbopMUTb 3aKka3 B HTepHeT-marasuHe;

- 0(POPMUTL INEKTPOHHbLIN AOrOBOP;

- TpeboBaThb OT NpoaaBLua NCNONHEHNS YCOBUI HacTosLwero [lorosopa.

OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HEeCYT OTBETCTBEHHOCTb 3a HEBbINOJIHEHNE UM HEeEHaaneXxallee BbiNnoJiHeHne
ycnoavu7| HacTodLlero aorosopa B nopsdaake, npeayCMoTpeHHOM 3TUM OroBopoM U ,D,eI7ICTByIOU.lI/IM
3aKkoHOoOaTellbCTBOM praVIHbI.

8.2. lNpoaaseL He HeceT OTBETCTBEHHOCTY 3a:
- NBMEHEHHbIV NPOoM3BOAUTENEM BHELLHWUI BUA ToBapa;

- 3a HE3HAUYUTENBHOE HECOOTBETCTBUE LIBETOBOW raMMbl TOBapa, YTo MOXET OTNn4aTbCA OT
opurnHana tosapa UCKIK4YnTesribHoO n3-3a pa3H017| LBETOBOM nepegadym MOHUTOPOB NMepCoHallbHbIX
KOMNbOTEPOB OTAENIbHbIX Moaenem;

- 32 copepXxaHue U NpaBaMBOCTb MHOPMaLMK, NpedocTaBnsiemon MNokynatenem npy ooopMIeHnn
3aka3a;

- 3a 3agepxKy u nepebon B npegoctasneHmmn Ycnyr (06paboTku 3akasa 1 gocTaBke ToBapa),
KOTOpble NPOUCXOAAT NO NpUYMHaM, HaxoasLWmMMCs BHe cdhepbl ero KOHTPONS;

- 32 NPOTMBOMNpPaBHbIE HE3AKOHHbIE AENCTBUS, OCYLLIECTBINEHHbIE MNoKynaTenem ¢ NOMOLLIbIO aHHOTO
AocTyna Kk cetu MIHTepHer;

- 3a nepepadvy Nokynatenem cBomx ceTeBblx ngeHTndukatopos - IP, MAC-agpeca, normHa u
napons TpeTbUM nuuam;

8.3. MNokynaTenb, UICNonb3ysi NPeAOoCTaBNEHHbI eMy AOCTYN K CeT VIHTEpHET, CaMOCTOSITENbHO
HeceT OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIV ero AeNCcTBUAMM (NIMYHO, AaXe ecnv nog ero



JTIOTMHOM HaxogwuiioCb gpyroe J'II/ILI,O) nnuam nnm nx nmyulectsy, opuagn4ecknmM nmuam, rocyaapcrtey
nnn moparibHbIM NprHUMNnam mMopasibHOCTU.

8.4. B cny4ae HacTynneHus obCcTtoaTenbCTB HENPEOA0NMMON CUIbl, CTOPOHbI 0CBOBOXAATCS OT
BbIMOSTHEHMS YCNOBUIA 3TOro gorosopy. Noa obcTtoaTenbcTBaMmn HEMNPEOAOIMMON CUMbl ANA Lienewn
HaCTOSLLIEro AOroBOpa NOHNUMAKTCS COObITMSA, UMEtoLME Ype3BblvaliHbIf, HenpeaBUAEHHbIN
XapakTep, KOTOpble UCKMOYaT UM 00 BbEKTUBHO MELLAOT UCMNOJTHEHUIO HACTOSILLLErO AOroBOpa,
HacTynneHme KoTopblx CTOPOHbLI HE MOMMNM NPeaBUAETb U NPEeAoTBPaTUTL PasyMHbIMIU cnocobamu.

8.5. CTOpOHbI NpuKNaabiBaloT MakCMMyM YCUITMI AN pelleHns Niobbix pasHornacui
NCKMNOYUTENBHO NYyTEM NEePEroBopoB.

Lpyrne ycnosus

9.1. MHTepHeT-mara3unH octaBnseT 3a cobon npaBo B OAHOCTOPOHHEM NOPSAKE BHOCUTb U3MEHEHWS
B HaCTOSLLMI JOrOBOP NpUW YCNoBUKU NpeaBapuTenbHon nybnvkaumm ero Ha canTe https://franke-
lux.com.ua

9.2. VIHTepHeT-MarasuH co3gaH Anga opraHmsaumm gMCcTaHUMOHHOro cnocoba npoaaxu ToBapos
yepes VHTepHeT.

9.3. NokynaTenb HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb YKazaHHOW Npu odopMIeHnn 3akasa
nHcopmauuun. MNpu 3TOM, NpK OCyLLeCTBNEHMM akLenTa (oopMreHMun 3akasa 1 nocreaytoLlen
onnartkl ToBapa) lNokynatens npegoctasnseT [poaasLy cBoe 6e30roBopoyHoe cormnacue Ha coop,
0bpaboTky, XxpaHeHne, NCNoNb30BaHMEe CBOMX MEePCOHanbHbIX AaHHbIX, B NoHUMaHuM 3Y «O 3awmTe
nepcoHarbHbIX AaHHbIX».

9.4. Onnara lNokynatenem odopmMmneHHoro B IHTepHeT-MarasnHe 3akasa o3HavaeT nonHoe
cornacue Nokynatens ¢ ycnoBmsiMu Jorosopa Kynnu-npogaxu (nye6rmyHomn ogepTol)

9.5. dakTnyeckom AaTon 3MEKTPOHHOrO CornalleHns Mexay CTopoHaMu ecTb AaTta NpUHATUS
yCrnoBuK, B COOTBETCTBUU co CT. 11 3akoHa YkpauHbl «O6 aneKTpoHHON KOMMEpPLIUU»

9.6. Micnonb3oBaHune pecypca VIHTepHeT-marasnHa ans npegsapuTeribHoro NpocMoTpa ToBapa, a
Takke onsa odopmieHns 3akasa ansa lNokynarena ectb 6ecnnatHbIM.

9.7. MHdopmauums, npegoctasnsemas NokynateneMm, aBnseTca kKoHduaeHUmansHon. VIHTepHeT-
MarasvH ucnonb3yeT uHgopmauuio o NokynaTtene NcknoUYnTEnsLHO B Lienax obpaboTkn 3akasa,
oTnpasneHuns ysegomneHun MNokynaTtento, 4OCTaBK1 TOBapa, OCyLLEeCTBNEHWUS B3aUMOPac4eToB 1
Aap.

[MopsigoK Bo3BpaTa ToBapa Haasfexallero kadecTtsa

10.1. BosBpaT ToBapa B VIHTepHeT-marasnH NpomM3BO4MTCS COrMacHO AENCTBYIOLLErNO
3aKkoHogaTenbCTBa YKpPauHbI.

10.2. Bosspart ToBapa B HTepHeT-Mara3unH nponssoautcs 3a cyet [NokynaTtens.

10.3. MNpwu Bo3BpaTe Nokynatenem ToBapa Hagnexatilero kadectsa, MHTepHeT-marasvH
BO3BpaLlaeT emy ynfia4yeHHyo 3a ToBap AEHEXHY CyMMy No ¢hakTy Bo3BpaTa ToBapa 3a BblYETOM
KoMneHcauumn pacxogoB HTepHeT-MarasmHa, CBsA3aHHbIX C JOCTaBkon ToBapa [lokynaTtento.

Cpok gencrtema gorosopa

11.1. DNeKTPOHHbIA JOroBOP CYMTAETCA 3aKIMHOYEHHBIM C MOMEHTa NONyyYeHns NnLoMm
HanpaBMBLUMM NpeanoXeHe 3akniouYnTb Takon JOroBop, OTBETA O NPUHATUM 3TOrO NPeanoXeHUs B
nopsiake, onpeaeneHHoM 4YacTbio Wwecton ctatbk 11 3akoHa YkpavHbl "O6 aneKTpoHHOM
KoMmmepLmmn".

11.2. o okoHYaHus cpoka AencTeus aToT [JoroBop MoxeT BbiTb pacTOPrHyT Mo B3auUMHOMY
corracumio CTOpoH 10 MOMeHTa (hbakTUYecKon OCTaBKM ToBapa, NyTeM Bo3BpaTa AeHEeXHbIX CPeaACTB



11.3. CTOpOHbI MMEIOT NpaBO PaCTOPrHyTb HaCTOALLMIA Aorosop B OAHOCTOPOHHEM nopAadke, B
Crniy4yae HeBbINOJIHEHUA OAHOW 13 CTOPOH yCJ'IOBI/Il7I HacTtodLliero Ll,oroaopa N B Cny4adx,
npenycMoTpeHHbIX ﬂ,eI7ICTByIOLL|,VIM 3aKoHOO4aTes1bCTBOM praI/IHbI.

Obpallaem Balle BHMMaHWe, YTo MHTepHeT-MarasuH «Franke-lux» Ha oduunansHOM UHTEPHET-
cante https://franke-lux.com.ua, UMeeT NpaBo, B COOTBETCTBUM C 3aKOHOAATENBCTBOM YKpauHbl,
npegocTaBnsaATb NPaBo Nonb3oBaHusa MHTepHeT nnatdopmon OJIIM 1 pruanvecknm nuuam ans
peanu3auun ToBapa.




